
Bowerhill Primary School 
Forest & Sandridge Primary School 

Seend Primary School 

A confidential service,  
offering practical solutions. 

Information and  
 

Advice for 
  

Parents, Carers 
 

 and Families 

Julia Hale 
 

Parent Support Advisor 
 

 

Please feel free to contact me directly or 
through your child’s school.  

Direct Mobile Number:  07825 510275 
 
Email address: 
jhalepsa.3schools@bowerhill.wilts.sch.uk 
 
School Numbers: 
 
Bowerhill Primary School:  
01225 700964 
 
Forest & Sandridge Primary School: 
01225 703394 
 
Seend Primary School: 
01380 828334 

What the Parent Support Advisor 
aims to achieve when working  

with you: 
 
• Building your confidence in dealing with 

difficult parenting issues and behaviour 
 
• Supporting you when working towards 

improved achievement and attendance 
for your child at school 

 
• Help you to speak with the school 
 
 
The Parent Support Advisor Service is  

operating in all community areas across  

Wiltshire. 

 

We’re here because you, as parents, are 

the most important people in a child’s life. 

We know that family life can be  

challenging and  

difficult for parents. 

We support parents, 

so that you can do 

your best. 

 
Educational professionals have a legal duty to  

safeguard the welfare of children. We will report any 

suspected abuse of neglect to the appropriate  

authorities.  

Further information can be obtained from your Parent 

Support Advisor.  



Our role is to support you 

and your child by providing 

advice and information. We 

can help you with any  

concerns or worries you 

may have in relation to your 

child’s education, behaviour 

or attendance and provide 

support on how best to deal 

with these.  

… and every parent  

matters too! 

Our Parent Support Advisor can 

help in the following ways: 

 
• Confidentiality 

• Impartiality  

• Communication  

• Home visits if needed 

• School transition 

• Behaviour 

• Attendance 

• Support with parenting 

• Direct support with areas of  

 concern 

• Induction to school 

• Information 

• Early intervention 

• Support with liaison with school 

• Family learning 

• Access to extended services 

• Signposting to other agencies 

which could be of help 

 

Thoughts you may have as a 

parent….. 

 

 I am really worried 
about my child’s 
schooling this year... 

I need some support 
but I don’t know where 
to turn... 

I just need someone 
to listen…. 

I could do with some  
information about…. 

I think the school is  
concerned about my son/
daughter’s attendance….. 

Your PSA maybe able to help with 
all of these concerns. 


