The purpose of this letter is to remind you about a communication which went out to schools at the beginning of this year and is in reference to applying to have a SIF agent installed in your Merlin establishment. 

The SIF agent will enable your Merlin user accounts and group memberships to be generated automatically from your school Management Information System (SIMS/CMIS) database. The changes that you make in your SIMs will be reflected in your Merlin site. Users that have been created via SIF in this way will also be able to access additional features in SWGfL Merlin including the new Communicator tool (eSafer Chat and instant messenger) and the Parental Engagement Toolkit. This toolkit makes possible display of timetable, attendance, behaviour and assessment information to students, teachers and parents.  

The link below will take you to the place in Merlin where you can access the form as well as providing further information.  
https://secure.merlin.swgfl.org.uk/establishments/SWGFL/UsingMerlin/SIF/pages/default.aspx
Signing this form does not commit you to working on this agenda yet or to sharing information with parents before your school is ready to do so. None of these tools will be switched on until you choose to use them, and there will be support available to you to assist in their implementation when you are ready. 
We would ask you to complete the form. This automatically defaults to selecting yes for parental engagement and communicator. Please could you leave this selected at yes even if you may not be ready to use these tools. Not doing so will incur an extra charge if you then choose later to have these tools.   

A number of schools have already applied, but did not select to have access to the Parental Engagement tools.  I am in the process of contacting these schools to see if they do want to add this.  I can then inform the SWG and the form will be amended for them.  
If you are unsure whether your school has already completed this or want to clarify any details please contact me on 01454 868385.  

A recent change to support for Merlin has been that support for provisioning new users and administering users is now being dealt with by the helpdesk. If you have any requests for setting up users or login issues please contact them on 3838.

In addition if you have any further questions about Merlin or want to arrange further support for your school please let me know.

Regards

Deb Ferris
