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No policy or precautions can guarantee the safety of every individual in every situation, risks exist everywhere. Although employers must implement measures for the personal safety of their employees, it is important to remember that personal safety is a shared responsibility between the employer and employee. You have responsibility to help yourself be safer.
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· Learn how to deal with and diffuse difficult and confrontational situations

· Look confident, not arrogant. A confident person is less likely to be attacked

· Keep fit – exercise can help you develop posture, stamina and strength
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· Make sure you always leave accurate details of your whereabouts with the office, including details of the address of home visits you intend to make. Ensure any amendments are clear

· Don’t make after-hours home visits

· Check details of families you plan to visit on EMS in case the address is ‘flagged’, don’t go alone if you have any concerns. Check how to get to the address prior to leaving.
· Make sure you have a mobile phone with you which is charged and on
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    Encountering aggressive clients or dogs

· If you encounter angry or aggressive clients, don’t enter the house, even if you have made an appointment.
· If you are unsure about a dog or other animal in the house, ask for it to be put into another room; if you feel unsafe, leave
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· Just because you know the client does not automatically mean you will be safe

· Trust your intuition, if you feel scared or uneasy, act on it straight away.

· Be aware of your surroundings and ensure you have a means of exiting the property
· Where possible park your car so that you can get into it easily and drive away – don’t park it facing into a cul-de-sac so you have to turn around
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· Don’t take children or young people in your car when you are alone with them unnecessarily. You may be open to allegations being made against you or their behaviour in the car may put you both in danger.
· If it is necessary to transport clients, children and young people should be in the back of the car. Risk assess the journey prior to travelling.
· Do not transport a child or young person who appears below the height for requiring a booster seat if one is not available or not correctly fitted.

· All clients must wear seatbelts – do not start driving if belts are not securely fastened

· If the client exhibits unsafe behaviour, stop the car as soon as it is safe to do so
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· Remember that up to 90% of communication between individuals is non-verbal, learn de-escalation techniques and talk your way out of problems – don’t provoke clients unnecessarily.

· Respect client’s personal space

· Don’t give  out your home telephone number or address to clients

· No matter how convenient, never get into a car with someone you don’t know and trust

· Wear clothes which  will give out the signals you intend; you can dress to please yourself but bear in mind that society has unwritten rules about appropriate dress for most situations
[image: image7.wmf]Self Defence

Avoiding risky situations is your best form of defence

· Avoid 
Get away fast towards where other people will be

Don’t look back and report the incident immediately

· If you can’t get away, protect yourself
Shout or scream – your voice is your best defence

Give a command such as “phone the police”, people are more likely to react if you give a call for action. Use a personal attack alarm if you have one.
· As a last resort the police advice is ‘Bash and Dash’. If you have to fight back, do it quickly. Aim for the knee, solar plexus, elbow joint or little fingers. Then get away.

