A Listening Culture
in Early Years Settings 
Guidance for listening to the voice of 

babies and young children 

Listening to the voice of the child goes to the heart of good early years practice, but it is so much more than just hearing children’s words.  All young children show their views, feelings, likes and dislikes in a wide variety of ways, but especially through facial expression, body language and the people, things and places they either choose or avoid.  On top of all this non-verbal communication, many young children will be able to express themselves verbally and articulate their views and opinions through everyday talk.  All this richness of information comes together to form what is generally called “young children’s voice”.  Taking the time both to listen sensitively and respond positively to this voice is not only good practice, it also provides essential evidence for strong self-evaluation and helps meet a very basic right for our youngest children.  

So all adults who care for young children need to tune into what they are telling us.  To do this, practitioners also need to understand and use a few simple techniques to make sure that the provision they offer reflects the views, needs and choices of the children in their care.  When this works well, a school or setting will have created what we call a “listening culture”.

